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SMIATUYECKHAE KOMIIETEHIIAN
BYAYIIMX CIEIMAJIACTOB TOMOTAIOIMNX ITPOPECCHIA:
MCUXOJOTHYECKUE ACTTEKTBI TIPOBJTEMBI!

EMPATHIC COMPETENCIES OF THE EUTURE SPECIALISTS
OF HELPING PROFESSIONS: PSYCHOLOGICAL ASPECTS
OF THE PROBLEM

B cmamve axmyanuzupyemcs npobiema@opMUposanis SMRAMUYECKUX KOMNemeHyuil
Y CReyuanucmos CcoyuoHomuyeckux (nomoaaroux) npogpeccuii. ObocHosvleaemcs yeneco-
00pasHocmb ONepuposans MEPMUHOM Mnamuieckue komnemenyuuy. [lpusoosames ocrnosa-
Hus Oupdepenyuayuu sMnamuyeckux KomnemeHyutl u smnamuu kaxk kavecmea. Ha ocnose ana-
JU3A 3aPYOEHCHBIX U OMedeCmBEeHHbIX HOOX0008 K NOHUMAHUK SMNAMUYECKUX KOMNEemeHyuil
hopmynupyromes, ux KiaccupukayuonHele xapakmepucmury. DMnamuyeckue KomMnemeHyuu
PaccmMampusames 8 UHMeEPHePCOHANbHOU U UHIMPANEPCOHANbHOU NIOCKOCMAX, NPeoiazaemcs
U 060CHOBLIBACMICSL UX COCINAB.

Kniouesvie cnosa: amnamus,; smnamuyeckie KOMnemeHyuiL; SMIAmu4ecKuil npoyecc.

In the article the author actualizes the problem of formation of empathic competence among
specialists of so€ionomic¢'(helping) professions. The expediency of operating the term «empathic
competencies» s, substantiated. The basis for differentiation of empathic competencies and em-
pathy as_the qualityare provided. Their classification characteristics are formulated based on
the analysis of foveign and domestic approaches to the understanding of the empathic competen-
ciest Empathic competencies are considered in interpersonal and interpersonally planes, their
composition is proposed and validated.

Keywords: empathy, empathic competencies; empathic process.

Ommarust — NpodecCHOHANTFHO-3HAYNMOE KaueCTBO CIIIHAINCTOB COIIMOHOMH-
MECKHX, IPEeX/e BCEro MOMOTAIoNNX, Npodeccuii (Ieaarorndeckoro, COMHaIbHO-
NeJarorMIecKoro, MCUXOJIOTHIECKOT0, MEIUINHCKOTO NPOGIIIs), IPEACTABISIONEee
c000f MOHNMaHME M OTKIHMK HA MEPEXMBAHUS JPYroro YeloBeKa C TOUYKH 3PEHHS
€ro BHYTpEHHEH (heHOMeHomormdeckoii nepcnektussl [1, ¢. 203]. Ona ciocoGcTByeT

! Pabota BeInonHeHa npu noauepikke rpanra PTHO-BODU Ne I'15P-028 «Passurie smma-
TUH B COLIMOHOMHYECKHX IPO(ECCUIX».
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MIPEIBOCXUIIEHUIO CTPAJaHUi PYroro 4enoBeKa, MPeaynpexaaeT 00beKTHOE OTHO-
1IeHne (MTHOPUPOBAHNE CyOBEKTHBHON KapPTHHBI CAMOBOCHPHSTHS 1 MUPOBOCIIPHUSI-
THS), IEPIENTUBHbBIEC HCKAXKEHNS, TPOCIHPOBAHIE COAEPKAHNS CBOETO IICHXOJI0THYe-
CKOTO MPOCTPAHCTBA TNYHOCTH Ha AMITATUPYEMOTO (yUJalerocs, KIMeHTa, MalueHTa).

Bwmecre ¢ Tem T. 1. Kapsirunoii ycTaHOBICHO, UTO SMIIATHS AKTUBU3UPYET CTPEM-
JIEHUE JTMYHOCTHU K MOCTPOSHHIO SMITATHIECKOH KOMMYHHKAIUH, HO Ui 3 dexTus-
HOW pealu3alyy IOMOTaloIIed NeATENbHOCTH TONBKO SMIIATUU HEIOCTAaTO4YHO. Tem
Oosee, 4TO YPOBEHb SMIATHH HE CBsI3aH C 3(P()EKTUBHOCTHIO SIMIATHYECKOTO IpoLec-
ca[2, c. 121]. 1o 3ameuanuro T. /1. Kapsrunoii, smmnatus goKHA TPEICTABILITH CO=
0011 TPOM3BOIIBHBII MPOIECC UCCIECAOBAHNS, OCO3HAHNS 1 BHIPAXKEHUS MEPSIKHUBAHNS
BHYTPEHHETO MHpA APYTOT0O Yel0BeKa MOCPEACTBOM OBIAAEHUS MPOheCCHOHATbHBI-
MU cpeacTBaMu. Takum o0pazoM, mpodeccuoHanbHast MOAr0TOBKA OyLy X, CTIeI -
QJINCTOB TOMOTAIOIINX Mpodeccuii JOMmKHA MPeTyCcMaTpUBaTh (GOPMUPOBAHNE Y HUX
smnarndeckux kommereHuui (9K).

KommereHuust — 3To moyduBIIas MOATBEPHKJICHHE FOTOBHOCTD JINYHOCTH TPH-
MEHATH CBOU MOTEHLHAN (3HAHUS, YMEHNUS) ISl YCIICITHOH eaTeibHOCTH, TOHUMAs
OTBETCTBEHHOCTH 3a pe3ynbTarsl [3, c. 9].

Paccmotpum napamerpsl quddepennuanun DK 1 sMIaTim KaKk KauyecTsa.

Bo-nepBbix, OK — 310 crnoxxHoe cucremMHoe 06pa3oBaHue, BKIIOYAIOIIEe THOCTH-
YECKUH, ONepalMOHAIbHbIHN, IEHHOCTHBIH KOMIIOHEHTHI.

Bo-BTophIX, MOMOTaromiee MOBEACHNE IMIATHHHON TNYHOCTH UHTYUTHBHO, T10-
9TOMY €# CIOKHO 000CHOBATh MOCTPOEHME IMIATHHYECKOTO MpOoIecca U MPOTHO3H-
poBaTh peakUuM APYroro 4yeioBeka Ha/SMHarmdeckyio 3abory. DK obecmeunBaror
CO3HATENIbHOCTH MOMOTAIOIIETO TTOBEACHM)S 3a/CUET HATWYNS B UX CTPYKTYpe THOCTH-
YEeCKOTro KOMIOHEHTA (JeKIapaTuBioe, IPOmeaypHOe U MpuunHHOE 3HaHue). [Ipome-
JypHOE 3HaHME BKJTIOUAET B CE0Sl MOHUMAHHE TIPUHIINIIOB Peann3aiui KOMICTeHIINH
[4, c. 34]. O603HaunM MpuHEATEI TpUMeHeHn DK:

1) mocTpoeHHe SMIaTHYECKOW KOMMYHUKAIIMM HA OCHOBE YBa)KCHHUS MCHXOJO-
THYECKOT0 MPOCTpaHCTBa JImuHOocTH sMmnatupyemoro. G. T. Barrett-Lennard moguep-
KHMBAaeT BaKHOCTh TONEPAHTHOTO OTHOLIEHMS TICHXOJOTa K MEPEeKUBAHUSIM KIHEHTA
[5]. K. Rogers onuchIBagT 0€301€HOYHBIN OIXOA: BOCIIPUATHE BHYTPEHHETO MHpPa
JPYroro 4enoBeka ¢\COXpaHEHHEM €r0 AIMOIOHANBHBIX U CMBICIIOBBIX OTTEHKOB [6];

2) TONEPAaHTHOCTH K HEONPEAEIICHHOCTH: TEPHUMOCTh K COCTOSIHHUIO HEMOHUMa-
HUs, He3HAHMS, BHYTPEHHETO MMpPa 3MIATHPYeMOoro [5]; afeKkBaTHOE pearnpoBaHHE
Ha HeOKMAAHHbIE SMOIMOHAIBHBIE MIPOSBICHUS APYTUX JtoAeH [7]; TOTOBHOCTH MpH-
MEHSITh HOBbIC YMIATUIHbBIC TEXHUKH [8];

3),acCEepPTUBHOCTD KaK OTKPBITOE BBIPAXKEHHE UyBCTB [9];

4) coueTaHue KOMMYHHKaTHBHOH aKTHBHOCTH SMIIaTHPYEMOTO U SMIIaTHPYIOIIETO;

5) oTpaskeHHE H3MEHSIOIIMXCS TyBCTBEHHBIX CMBICIIOB JIPYTOTO YEIOBEKa B CHTY-
aluK «371ech U ceituacy [10, c. 26].

B-tpetpux, cBoiictBo DK — ynpasnsemocts. B otinune ot smnatuu, DK onmcei-
BAIOTCS Uepe3 MOHITUE «OBIAACHNE», O3HAYAIOIIEE HAINYHE Yero-Tu00 B pacmopsi-
JKCHUH YEeJI0OBEKa, BOSMOXKHOCTHU JICUCTBOBATH IPH MOMOIIM 4ero-uuoyas [11, c. 60],
T. €. OK conpsuskeHsl ¢ ympaBleHHEM JIMYHOCTBIO MMEIOIIUMUCA Y HEe 3HAaHUAMHU
1 YMEHMSMH TIPH TTOCTPOSHUH SMIIATUIECKOTO MPOLEecca.
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WHrepecHa B JaHHOM OTHOIIEHUH JuddepeHpays SMIaTHl Ha HaTypadbHYIO
1 BBICHIYIO (ONOCPEIOBaHHYIO M MPON3BOJIbHYIO) [12]. B Hamem noHuMmanuu, HaTy-
panbHas SMIIATHS €CTh Ka4eCTBO; MPUMEHNUTENBHO K MTPOU3BOIBHON IMIIATHH MOXKHO
roBoputs o Brnageaun JK. Mccnenosanus E. JI. Bepexkosckoit u H. I. Pagunckoit
MOKa3aJIH, YTO B HATYPaIbHOH SMIATUH MPeoOnasaeT 3MOIHOHANBHAS COCTABIISIO-
11ast, He COYETAIOMasACs ¢ AeiicTBeHHOU mo3unueil. OueBHIHO, BEICOKHH YPOBEHb Ha-
TypanbHOH 3MHaTHu — (HaKTOP SMOLHOHATBHOTO BHITOPAHMS JIMYHOCTH BCIIECTBHUE
HEYMEHUS PETYIHPOBATH CTENEHb SMOIMOHAIBHON BOBIEUEHHOCTH B MPOOIEMBI IM-
MaTHPyeMBbIX. DTO MPUBOAUT, N0 3aMevanuio JI. [oynmana, k auctpeccy ot smmaThy
T. €. YPE3MEPHOMY MEPEKUBAHHMIO OTPUIATETBHBIX IMOLHUH JIPYTOT0 YeI0BEKa BMECTO
okaszanus emy nomout [ 13, c. 220]. [Ipu nanennu DK nposiBieHne sMIaTim = npea-
HAaMEpEeHHBIH, CO3HATENBHBIN, PE3yIbTATUBHBIA U YIPABIAEMBIH MPOIEcCmCXOKYIO
MbIcib oTctauBaeT T. B. [logmyOHas: perynsuueil ypoBHsS SMIIATUH MO3BOJISET paz-
TPaHUYMBATh CONIECPE)KUBAHNE U ACHCTBEHHYIO oMok [ 14, c. 11].

Cornacuo J. M. Morse, MO)XHO TOBOPHTH O MPSMBIX IMIIATHHECKUX- PEAKIIHAX
(crioHTaHHOE pearnpoBaHUe Ha CTPAAAHUS YEIOBeKa) U MPO(heceHnoHANBHON HMIIaTHH
(BHENIHAS JEMOHCTPAIM BOBIECYECHHS B COCTOSIHHE SMIIATHPYeMOTro, MPHUMEHEHHE
TEXHHUK «IPO(ECCHOHAIBHOTO YTECHICHU» 0€3 MIyOOKOro BHYTPCHHETO COMEPEekHU-
BaHUsL, HO C LEJIbIO IOCTIKEHUS pe3ynbrara) [15]7 O4eBuano, 4To B mepBOM ciIydae
peub uaet 06 amMmaruu, a Bo BropoM — 06 OK.

B-ueTBepThIX, SMIATHS HE BCET[a HAXOAUT AJEKBAaTHOE BEIPAKEHNE B TIOBEACHUN
cnenyanucTa nomoratomeit nmpodeccuu. E. ‘Au [lopbaroa oTMeuaet, 4To Heompeae-
JICHHBI (MOHOTOHHAsI Pe4b, OIHOOOPA3HBIE)KECThI, OTCYTCTBYIOIIMI B3MNIA), He-
JKeNaTeNbHbIH (HEZOBOJIBHBIN TOH roj0¢a, OTCTPAHEHHAs 1103, M3JIHIIHUE YKESCTHI)
W HEMpUEMJIEMbIH (IPeHeOPEeKUTENbHAS M03a, Pa3APaKEHHBIH TON0C, HaIMEHHBIN
B3DVISA/) CHOCOOBI BBIPAKCHUSL AMIATUH MOOYKIAT COOSCEAHUKA K BCTPAUBAHHIO
JKECTKUX JIMYHOCTHBIX rpaHuil [10, c. 26]. DMmaTus MOKeT NpOSBIATHCS CUTYaTHBHO,
a OK cBOICTBEHHBI YCTOHUMBOCTER ITPOSIBICHUS B UACHTHYHBIX MPO(PECCHOHATBHBIX
curyanusx u ux koutekerax (J. M. Criercep u C. M. CrieHcep), «1aibHUA TEPEHOCH
(T. H. LlepbakoBa). D10 BOMOXKHO Onaromaps HaIHMYHIO OOOOIIEHHBIX CIIOCOOOB
JeCTBHS B ONlepalMoHaIbHOM KommoneHTe DK.

B-mathix, ipu3HAK CHOPMUPOBAHHOCTH KOMITETEHIINN — OCO3HAHHE YEIOBEKOM
OTBETCTBEHHOCTH 3a TIPYMEHEHNE 3HAHUI 1 yMEHHUH Onarofapsi HATUYUIO B €€ CTPYK-
type netiHocteil (M. A. 3umuss, B. E. Mensenes, 0. I. Tatyp, T. H. IllepbakoBa).
ComgacHo I. Durand, neHHOCTHas COCTABIAIONIAs KOMIIETEHIIMH 00yCIOBIMBACT Ha-
CTOHYMBOCTD JTMYHOCTH B JOCTIDKCHUHU yCIieXa HECMOTPs Ha Heyxaaud [16]. 3nauwmr,
OK, B,ofIM4ne OT IMITATHH, CONPSHKEHBI C TIPUHATHEM OTBETCTBEHHOCTH 32 Kau€CTBO
SMITATHYECKOH 3a00THI.

MOXHO BBIAETHTH Psil MPOOJIEMHBIX aCIEKTOB B paccMoTpeHnu DK Oymymiux
CIEIHATNCTOB TTOMOTAIOMINX MPO(ECCHit:

1) omepupoBaHUE TEPMUHOM «IMIATHIECKAst KOMIETEHIIHSD) HIIH «IMIIATHUECKHE
KOMIIETEHIINH»;

2) UX OTHECEHHE K KaTeropry NpoecCHOHANBHBIX WITH KIIOUEBBIX KOMIICTCHIIUIA;

3) UX pacCMOTpPEHHE UCKIIOUUTENHHO B MEXIMYHOCTHOM aCHEKTEe WIIU B €IHH-
CTBE MEXINIHOCTHOTO U BHYTPUIMYHOCTHOTO ACIIEKTOB.
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Hamu cootnecens! (aspl smmaruueckoro mpouecca B noaxongax G. T. Barrett-
Lennard u E. A. I'op6atoBoii, BbiieneHsl HX OCHOBHBIE 3a1a4u [ 10, c. 28]:

1) ¢da3a nmpeaBapUTENbHBIX YCIOBUI/BOCHPUATHSA OOBEKTa SMIIATHU M pacuind-
PpOoBKH MH(pOPMALK O HEM — cOOp MH(POPMALMK O APYTOM YENIOBEKE, OKA3aHHE EMY
TIOMOIIY B OCO3HAHUH ¥ BBIPAXKEHNH MEPEKUBAHUI;

2) (aza sMIaTHYECKOTO Pe30HAHCA/ACHEHTPALIUH, TPUCOCIUHEHHS K OOBEKTY M-
MaTHH TTOCPEACTBOM BUYBCTBOBAHUS — BBIABIDKCHHE TUIIOTE3 O BHYTPEHHEM OIIBITE
JPYToro 4el0BeKa;

3) ¢asza BeIpaKeHUS SMIATHH/OKA3aHUS CONCUCTBHA OOBEKTY SMIIATHU ~ BEp=
OanbHOE 1 HeBepOATbHOE BBIPAKEHHE SMITATHIECKOTO OTKIINKA;

4) daza momydeHns: SMIATUN — 00ECTICYEHNE BOSHUKHOBEHHS Y IPYTOro 4eJOBeKa
YyBCTBA TOHUMAHHS! SMIIATHPYIONIMM 3HAYUMOH JUTsl HETO 0ONIACTH BHYTPEHHETO OTbITA;

5) daza 0OpaTHOM CBS3U — OMpPEAEICHHE IMITATUPYIOIIUM BEPHOCTH/HEBEPHOCTH
JEeHCTBUI Ha OCHOBE MHTEPIPETALNN TTOBEACHHS SMIIATUPYEMOTO.

B koMmeTeHTHOCTHBIX Kiaccu(pUKAMAX 3apyOexHbIX yadeHbx K orHOCATCS K
KaTeropuy SMOLUOHATBHBIX KOMIETEHIUH, SBISIONIUXCS COCTABIAOIIEH 3MOIHO-
HaJIbHOW KOMIIETEHTHOCTH.

B nosenenueckom noaxone DK paccMaTpuBaroTcs Kak MpoGECcCcroHaNbHbIE KOM-
METEHIUH.

Cornacno R. Boyatzis u F. Sala, DK obecneunBaioT noBMMaHIe U HCIIOIB30BAHUE
SMOLHOHATIBLHON HH(OpMaLuK 0 ceOe U APYTAXNIIOAAX A7 3P (GEKTUBHOTO BBIIOIN-
HeHus npodeccruoHansHOl aesrensHocTH [ 18],

B pa6orax D. C. McClelland nmpocmaTprBaeTesi ABOHCTBEHHAS MO3ULIMS: BO3MOXK-
HOCTb OTHECEHHSI KOMIICTCHIINN «IMIATH» K Mpo(heCCHOHANBHBIM (CIIOCOOCTBYET Ka-
PbEPHOMY POCTY, YAOBICTBOPEHHOCTH M)CTAOMILHOCTH Pa0OThI) M KIIFOYEBBIM (OIpe-
JeTISIeT HPaBCTBEHHOCTh YEJIOBEKa KaK MPEACTaBUTENs o0mmecTBa) KommeTeHuusM [19].
Io yTBepKAEHUIO YUEHOTO, KOMHETCHINS «3MIATH» HAPsAAY C KOMIIETEHIHAMH «Ca-
MOJIVICIUIIINHAY) U «MHUIUATHBHOCTEY BBITIONHSAET UG (epeHINpyomIyto (yHKIIIO —
pasnuyeHne BEICOKOA()MEKTHBHBIX M MPHUIICKHO BHITONHSIONIMX pad0Ty CIICIHUAIICTOB.

B Monenu npOGecCHOHANIBHBIX KOMIETCHIMI CHELHAIMCTOB OMOTAOIIHUX
npodeccuit JI. M. Criencepa u C. M. Cnencepa KOMIETECHIMS «IMIIATH BKIIOYE-
Ha B KJacTep/ «IIOMOINs 1 0O0CIy:KHBaHHE APYTHX» M MPU3HAHA MPO(ECCHOHATHHO
3HaYUMOHAOHa ONMCHIBAETCSI KAK CIOCOOHOCTh K MEXIMIHOCTHOMY MOHHMAHUIO,
obecriedrBarOLIas OKa3aHUE BIUSHUS, TOCTPOSHUE ONTHMAIBHOTO B3aUMOJAECHCTBYS,
COTPYAHNYECTBO, pa3BuTue npyrux [20, c. 37].

BtpykType smMonnoHanbpHoM koMneTeHTHOCTH C. Saarni BeIAEINIA BOCEMb KOM-
NEeTeHLHN, coaepKaTeIbHbIN aHaIN3 KOTOPBIX MO3BOJIMI HAM Pa3TPaHUYUTh UX Ha
OK 1 koMIeTeHIMU SMOLMOHATBHOM camoperyssinuu. DK cocTaBIsSOT ciocoOHOCTh
MOHMMATh CBOE SMOIMOHAIBHOE COCTOSHHE; PAa3INdaTh SMOLUH APYTUX TIOACH; Hc-
TI0/1b30BaTh ()OPMBI BBIPAXKEHMS IMOLUH, MPUHATHIE B KyIbTYpe; CHUMIIATHIECKOTO
1 SMIIATUUECKOTO BKITIOUEHHMS B MEPEKUBAHUS APYTUX JIFOAEH; yUUTHIBATH BIUSHHUC
BBIpaKAaeMbIX SMOLMH Ha moBeaeHue Apyrux jroped [7]. C. Saarni momgyepkuBaeT
BO)KHOCTb PA3JIMUYEHHUs] CTPATETMYECKOr0 COIHATbHO-IMONNOHAIBHOTO MOBEICHHS
W aKTyaJbHOTO CAMOBBIPQKEHHSA (MCKPEHHEE BBIPAKCHUE YYBCTB). DTO OTPAXKAET,
C Hamel TOYKM 3peHUsi, HeoOXoauMocTh paszaeneHus DK Ha mpodeccuoHanbHbIC
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U KIfo4eBble komreTeHunu. O4ueBuiHo, 4to B nHTepnperannu C. Saarni npodeccro-
HanbHble DK — npeaHaMepeHHoe MPOosIBIsIEMbIe ISl TOCTHKEHNS PE3YIbTaTHBHOCTH
TTOMOTAIOIIETO MOBEIEHUS.

B KOrHUTHBHCTCKOM MOJXOJI€ 3MOIMOHANBHAS KOMIIETEHTHOCTb, BKJIIOUAIOMIAs
OK, 1 3MOIMOHAIBHBIA MHTENIEKT PACCMaTPUBAIOTCS KaK CBSI3aHHBIE MPHUMHHO-
CIIE/ICTBEHHBIMHU CBS3SMH.

Wnes Beinenenns DK mpucyreryer y Jlx. PaBena. Cpenn npemiokeHHOTO UM
nepedHst komreTeHnuii k OK MOXXHO OTHECTH BOBJIEUEHHE SMOLMN B IpoLece jes-
TEeJILHOCTH, CIIOCOOHOCTD CITyIIaTh U OBITh BHUMATENbHBIM K TOMY, YTO TOBOPAT IPY=
rue monu [21, c. 281-296].

Kak cuuraer [I. I'oynman, OK — 310 cnocoGHOCTH 0CO3HABaTh YyBCTBA, HOTPEO-
HOCTH ¥ 3a00THI APYTUX JIFOAEH, BaXHBIE [UIsl TOHUMAHHS ¥ MPUHATUS WHAWBUIYaIIb-
HOCTH JIPYTOr0 YeJI0BEKa, B OCHOBE KOTOPBIX JIEKUT SMOLMOHAIBHBIN HHTEIICKT [13,
¢. 50]. OK Brut0uaroT: HOHMMaHKE APYTUX JIIOCH (BOCIIPUATHE UX LyBCTB 1 TOYCK 3pe-
HUs, BHUMATEIbHOCTh K BHEIIHMM SMOLHOHANBHBIM CUTHAJAM, OKa3aHHe MOMOIIN);
COZICHCTBUE UX Pa3BUTHIO (HOHMMaHUE WX MOTPEOHOCTEH B PAa3BUTAMM CONCHCTBHE
PACKpBITHIO UX CHOCOOHOCTEH); OPUEHTHPOBAHHOCTH Ha UX 00cyXknBaHue (yMeHHe
MIpeayraiblBaTh, PACIO3HABATh U YAOBIETBOPATH 3ampockl) [13;e453]. OueBuano, uto
J1. Toynman paccMaTpuBaeT UX B IByX acreKkTax: KOrHUEMBHOM (MHTEpIpeTalusl BHY-
TPEHHET0 MUPA M BHEIIHUX PEaKLUii Apyroro 4enoBeka) M HOBEEHUECKOM (OKa3aHue
ammarudeckoit momoriu). [Ipu atom DK TpakTyQTes MM Kak IpoQhecCHOHATbHBIE.

B xonuenmuu JIx. Maiiepa, [I. Kapyzo mll. ConoBes smMmnaTus BXOIUT B CTPYK-
Typy SMOIMOHAIBHOTO MHTEIEKTa U ONFICaHa Kak CIIOCOOHOCTh Pa3inyaTh SMOLUH
B JMIEeBOH sKkcnpeccun [22]. KommereHmus «aMnarus», Mo UX MHEHHIO, 00ecedn-
BaeT 3()(EeKTUBHOCTh KOMMYHHUKAUHH, & CI€I0BATENbHO, PACCMAaTPUBAETCA KaK KITIO-
YyeBast KOMIIETEHIIHSL.

Cxoxee ompeneneHne SMIATUYECKOH KOMIETEHIMH HAXOAUM B KOHIIEMIINHU
R. Bar-On [23]. Omnarus BKJII04a@TCs YUEHBIM B MEKJINYHOCTHYIO COCTABIISAIOLIYIO
SMOLIMOHATIBHOTO MHTEINIEKTAW TPAKTYETCSl KaK CIOCOOHOCTh MOHMMATh YyBCTBA
U MBICIIH JPYTUX JHONEN.

Taxum o6pazom, 3apyOesxHbIME yueHbIMH DK:

1) onpenelisioTest KaK KIIo4ueBble U mpodeccuoHaibHble KommneTreHuun. O0bsicHe-
HUE JaHHOMY TOJIOKEHHUIO Belel MoxHO Haiti y C. beprana: B ciaydae BocTpe0o-
BAaHHOCTH KITFQUEBBIX KOMIIETEHIMI I pereHus: mpo(eCCHOHATbHBIX 3a7au UMEET
MECTOIICPEXO/L UX B CTATyC NPO(ECCHOHAIBHBIX KOMIETCHIINH, COITPOBOKIAIOIIUHCS
pacMpPeHneM U yTOUHEHHEM X CTPYKTYPHO-CO/IEPKaTelIbHbIX XapaKTePUCTHK B CO-
OTBETCTBYE cO crienndukoii npodeccnoHanbHol aestenbHocTH [24, c. 164];

2) paccMaTpuBarOTCsA NPEHMYIIECTBEHHO B MEXJIMYHOCTHOM (HANpaBJieHbl Ha
JPYTHX), HO HE BHYTPMJIMYHOCTHOM acCIeKTe (HarpaBiIeHbl Ha ce0s).

Bwmecre ¢ Tem npu onpenenennu cocraa DK BaxHO HCXOAUTH U3 TOHUMAHHS IM-
MaTHYECKOTO MPOLecca, Pealn3alfio KOTOPOro OHM Mpu3BaHel obecrneunTs. Hanbo-
JIee TOUHOM IIPE/ICTABIIETCS ero Ae(UHHUIUS KaK eIHHCTBAa BHYTPCHHEH U BHEIIHEH
aKTUBHOCTH CIIeLHanucTa nomoraroiuieil npodeccun, chopmynuposannas T. J[. Ka-
PATMHON: «BHYTPEHHHUI IPOLECC, BO3HUKAIOUIUM y TepaneBTa, BOCIPUHUMAIOLIETO
MePEXXUBAHNUS, YyBCTBA KJIMEHTA, M €r0 BhIPaKEHHUE BOBHE, B ()opMe, CIIOCOOCTBYIO-
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el peLIeHuIo 3a/1a4 KOHCYIBTUPOBaHUs U Ticuxorepanum» [2, c. 120]. O BaxxHocTn
onpenenenns cpean DK KOMIETEHIMH, HAPaBIEHHBIX Ha JPYroro YesioBeKa W Ha
cebs1, ropoput B. Taxxa: naeHTHUKALUS CHENUATNCTA C SMIATUPYEMbIM JTOIDKHA
co4eTarbes ¢ MHTpocneknueit [25, c. 4-5].

CrnemyeT OTMETUTh HEOAHO3HAYHOCTh TPAKTOBKM BHYTPHIMYHOCTHOTO U MEX-
nmuaHoctHOro acnekroB DK. B monxoxe 1. B. Jltocuna nannsie acnexTs! auddepen-
LUPYIOTCS MO TapaMeTpy «KOTHUTHBHOE — ITOBEAEHUYECKOEe». BHYTPHIMIHOCTHBIH
aCIIeKT SMONMOHAIBHON KOMIIETEHTHOCTH — 3TO OCO3HAHHME 3MOLMH COOCTBEHHBIX
1 9y’KUX, @ MEKINYHOCTHBIN — ynpasnenue uMH [26]. Torna MeXIMIHOCTHBINA ACTTEKT
OK Bkiro4yaeT B ce0s LeNeHANPABICHHOE BRIPAKEHUE YMOLUHN U YyBCTB € YHIETOM UX
HMHTEHCHUBHOCTH, OKa3aHHE IMIIATHYECKOH 3a00ThI, yIpaBiIeHHE TOHUMAHUEM, M BbI-
pa’keHHEM SMOLUH APYTHM UETOBEKOM.

I'. B. IOcynoBa 0603HauaeT HHTEPIEPCOHANBHBIN U HHTPANEPCOHAIbHbIH 0110~
KM DMOLMOHAIBHON KOMIETEHTHOCTH. MHTpanepcoHanbHbli 010K 00ceneurnBaet
AKTUBHOCTH JIMYHOCTH, HANpPAaBICHHYIO Ha ce0s (camoperymsuusiu pedrexcus),
a MHTEPIIEPCOHANBHBIN — aKTUBHOCTD, HATIPABICHHYIO HA IPYTUX, (PeryIsaIus B3au-
MOOTHOIICHUH U sMnatus). Omnarus, cornacuo . B. FOcynoBoii, — sMmounonansHo-
KOTHUTHBHAS JIEIIEHTpaIMs, 00ecrednBaromnas ToJAbK0 MOHAMaHNe IPyTuX JIoAeH
[27, c. 6]. IlonoOHas TpakTOBKa HE MPUMEHIMA K'3MIATNYECKOM KOMIIETCHIIUH, I10-
CKOJIbKY OHA MMEET MOBEIEHUECKOE BHIPAKEHNE.

Ha namr B3mmsiz, SMIaTHYeCKyl0 KOMIETEHIHIO B OOEUX IMIOCKOCTAX PAaCKpBIBA-
et 0. H. KpaiinoBa: akneHTHpyeT BHUMaHHE, KaK Ha BBIPQKCHUHM SMIATHH, TaK U
Ha OILIEHKE MOUUH 1 4yBCTB. LleHHOH unee ABIseTcs yKka3aHue Ha CBSI3b OMIIATHH
¢ pediexcueii: pediaekcusi crnocoOCTBYET MPOSIBICHUIO HMITATUH aJIEKBaTHO CHUTYya-
UM, O3BOJISET OMPEAETNTD UCTOYHUK CBOMX SMOIHH (IPyTOif UeIOBEK, CTEPEOTHIIBI
ut 1) [28,c 199].

E. K. XakumoBa u P. A. Baneesa XapakTepu3yroT SMIIATHIO Kak 0a3MCHYIO COCTaB-
JISIOIIY O SMOLIMOHAIBHOI KomneTeHuuu [29, c. 7]. O603Ha4eHHBIC UMH KOMIIOHEHTBI
SMIIaTHH MOTYT OBITh TIpUHATHI 32 DK: yMeTh MOHUMATH APYroro 4eiaoBeka; ObITh
CIOCOOHBIM K SMOILIIOHATBHOMY OTKIIHKY; OKa3bIBaTh TOMOIIb O€3 HABS3bIBAHUS CBO-
€ro MHEHHMS U UHTEpECOB: OUEeBUAHO, YTO yueHble aHanu3upyroT DK B uHTEpnepco-
HaJIbHOM IIJIOCKOCTH.

Hamumpenmaraercs cnegyromas auddepeHnuanys cocTaBa SMIaTHIECKIX KOM-
nereHEn (Tabmuua 1).

Tabnuya 1
CocTaB Y MIaTHYECKHX KOMITETEeHIU i

B HYTPCHHSSI aKTUBHOCTH

BHenrHsist akTHBHOCTH

WuTtepriepconanbHas
IUIOCKOCTh

OBITH CIIOCOOHBIM K TTOHUMAaHHIO
YyBCTB DMITATHPYEMOTO, yMETh
UICHTUGHUIMPOBATH  JIHYHOCT-
HBIE CMBICIBI 3MIIATUPYEMOTO,
YMETh OLICHUBATh aJICKBATHOCTh
OMITATHIECKHUX PeaKIHit

OBITH CIIOCOOHBIM K (hacuinTa-
LM OMOLMOHAJIBHOTO CaMopac-
KPBITHSI OMIIATHPYEMOTO, YMETh
COZEICTBOBATH MPHHSATUIO AMIIa-
THPYEMBIM HOBOTO 3MOLHOHAIb-
HOTO OIIbITa, YMETh OKa3bIBaTh
IMITATHYECKYIO 3a00Ty, BIaJETh
IMITATHICCKUMH TIPHEMaMH
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Oxonuanue maoauyvl 1

BHyTpeHHS[H AKTUBHOCTH

BHenrHsIs1 akTHBHOCTD

MuTpanepconanshas
IIOCKOCTh

OBITH CIIOCOOHBIM K TTOHUMAHHUIO
COOCTBEHHBIX YYBCTB, K pEryss-
LMY SMOIMOHATIBHOTO JIUCTPECCa,
K SMOLIMOHAIBHON aBTOHOMUH

OBITH CIIOCOOHBIM K KOHTPYIHT-
HBIM SMIATHYECKUM PEAKIIHSM,
YMETh YIpPaBIATh CAMOIPE3eH-
Tanyel AMonui, ob1anaTe Toje-

PAHTHOCTBIO K TEPEKUBAHUSIM
9MIATUPYEMOIO

Ecnm panee ydeHble onepupoBaIn TEPMUHAMA «IMIATHAY, «IMIIATHIECKAs KOM-
MIETEHIUsT», TO Ha CETOAHSIIHMI 1eHb Ooliee KOPPEKTHBIM SIBIISIETCS HCIOIB30BAHHUE
KOHCTPYKTa «IMIATHUECKHE KOMIIETEHIIUI», TIOCKOIBKY:

1) TepMuH «oMmaTus» 0003HaYaeT KadecTBO. [IprMeHeHHe ero Ml ONMUCAHUS
KOMIIETEHIINI BHOCUT TePMHUHOJIOTHIECKYIO ITyTaHHUILY;

2) cormacHo R. Boyatzis, D. Goleman u K. Rhee, DK nmMerot KnacTepHyI0,cTpyK-
Typy, ¥ HCIIONIb30BaHUE SAMHCTBEHHOTO UNCIa ABIseTCS penykuueii [17, c. 344];

3) smMmaruyeckuii mporece HOCUT (ha30BBIi XapakTep, pealn3amus Kaxaoi das3sl
TpeOyeT BraseHus onpeaereHHsMu JK.

Taxum ob6pazom, DK Oynem paccMaTpHBaTh«B OBYX IUIOCKOCTSX (MHTEPIIEPCO-
HAJIBHOW W MHTPAIEPCOHATBHON), BBIACISS B KKION N3HUX KOMIICTCHIINH, COTIPS-
JKEHHBIE C peanu3anueil BHyTpeHHeH (MO3HAHME APYFUX M CaMOIIO3HAHNE) U BHEII-
HEll aKTUBHOCTH (CaMOPETYISIHS SKCIPECCHM SMOLMM, dIMIIATHYecKas 3a00Ta). 10
OOBSACHACTCS TE€M, YTO OHUMAHHE CBOMX SMOIIMI OTPEIENeT BEIOOp CIeHanncTa-
MH HOMOTAIOLINX NPOodeccuii BepHbIX CHOCO00B MX BBIPAKECHHS, a IOHUMAaHHE MO-
LU JPYroro 4esoBeKa MPEABOCXHINACT, BEPHBIH BHIOOP IMIIATHUECKUX TEXHHK; M-
MaTHYEeCKUil mpouecc HOCHUT (a3oBbIi xapakTep. Peanusamus kaxxmoi ¢das3sl TpedyeT
COYeTaHHs aKTUBHOCTH CIICHMAINCTa TIOMOTaroneld mpodeccuy, HalmpaBIeHHOW Ha
ce0sl 1 HMIIATHPYEMOTO.
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