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The development of civilization would be impossible to imagine without the process of communication –– 
dialogue. Cultural interaction is an integral element of all spheres of human activity, since it involves the 
development of socialization skills due to communication contact, and also assumes the fact of mutual understanding 
between people. In the context of the active development of digitalization, the network space is the most convenient 
and suitable platform for the implementation of intercultural dialogue with all its features. 

2. Dialogue of intercultural spaces in the context of digitalization of modern society 
Today, the Internet plays a special role in the life of every person, due to the conditions of digitalization of 

modern society. The network space has long been more than a means of interconnection for a person, but this 
function is still the most important. Internet culture has its own characteristics, but it also involves the unification of 
other cultural strata among which some restrictive limits of age, race, beliefs are erased, allowing you to actively 
declare intercultural interaction using a variety of communication and interaction options. 

However, do not forget that the glut of global networks also takes place, but this does not limit social 
interaction within the framework of Internet platforms, uniting the most diverse segments of the population, taking 
into account their individuality. Thus, intercultural interaction can be considered one of the full-fledged cultures of 
the network space, where virtual reality opens up unlimited communication possibilities. 

A key negative feature of communication in the information space is the blurred boundaries, which are 
completely erased, which contributes to the loss of the unique meaning of intercultural dialogue. That is why it is 
necessary to pay special attention to improving the process of social interaction, taking into account individual 
cultural specifics. 

Undoubtedly, global networks and new technologies make it possible to preserve the original cultural 
appearance, which is important for intercultural spaces in the process of communication, but symbolism loses its 
importance, which can lead to conflict situations. 

In this regard, it is worth paying official attention to the language through which the fact of communication is 
realized. This is the main communication conductor in real life, but in virtual life it remains no less significant, 
despite the popularization of emojis and other interaction options, it also remains a carrier of information and 
symbolic visualization to create a comfortable level of social connections. Computer communications allow a person 
to see culture in the unity of diversity and perceive the best in transnational, national and ethnic cultures [3]. 

Thus, the global network is a platform of unlimited possibilities, on the basis of which the process of dialogue 
between intercultural spaces is perfectly implemented in the context of digitalization, transforming the usual system 
of interaction into virtual reality, erasing the geographical, political and other boundaries of participants. 

Conclusion. Modern society in the context of digitalization today acquires a special semantic significance due 
to the multinational cultural reality, which stimulates social development and improvement of the communication 
process. The global network provides many platforms for the implementation of a completely new type of interaction 
between intercultural spaces, thanks to which new perspectives open up to society. 

It is impossible to overestimate the social importance of Internet resources in modern realities, which allows 
you to communicate in a convenient format anytime, anywhere with absolutely anyone, which in turn can be 
characterized in terms of demand for the quality of convenience and accessibility. 
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ENGLISH AS THE WORLD LANGUAGE AND THE LANGUAGE OF THE SKY 
 

Introduction. Why is namely English considered to be the most widespread language in the world and also 
the language of the sky? Today, English has become an international language and is the most widely spoken in the 
world. More than 400 million people speak English as their mother tongue, 300 million use it as a second language, 
and another 500 million have some knowledge of English. 

One of the key reasons for the significance of the English language was its role as a lingua franca among 
European explorers and traders during the Age of Great Geographical Discoveries. Moreover, the spread of the 
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English language during this period helped to shape the course of history by influencing the development of colonial 
empires and global trade networks.  

Secondly, English has become a global language that plays a crucial role in communication, business, 
education, and international relations in the modern world. The ability to speak English opens up a wide range of 
opportunities for individuals and societies, making it an essential skill in today’s interconnected world. English has 
become the language of the 21st century –– the century of technical progress and information technology. Today, all 
instructions and programs for new gadgets are written in English. Scientific reports, articles, reports are published in 
English. 90 % of Internet resources are in English. The vast majority of information in all areas –– science, sports, 
news, entertainment–– is published in English. 

In the business world, English is always the language for international trade, negotiations and collaboration. 
Companies that operate on a global scale require employees who can communicate effectively in English to interact 
with clients, partners, and colleagues from different countries. 90 % of global transactions are conducted in English. 
Global financial funds and exchanges operate in English. Financial giants and large corporations use English no 
matter what country they are in [1]. 

In the field of education, students who are proficient in English have access to a wealth of resources, 
information, and opportunities for study and research in various fields. English is the most popular foreign language 
in schools. The most prestigious universities in the world are English-speaking. In countries where English is the 
second official language, students prefer to study in English. Knowledge of English makes it possible to get a good 
education and build a successful career. 

In the second half of the 20th century, against the backdrop of post-war and dilapidated countries, the United 
States looked very attractive. The “American Dream” seemed to be an ideal, and residents of different countries 
sought to at least somehow get closer to this ideal, and language is one of the ways to get closer. Films, music, and 
youth movements came to us from overseas and brought with them English-speaking culture. English has become 
the language of youth culture. American actors, actresses, musicians have been and remain idols of more than one 
generation of people. Hollywood is still the undisputed leader of the film industry today. Cult American action films 
and blockbusters are watched in English all over the world. From America came jazz, blues, rock and roll and many 
other styles of music that are still popular today. 

Moreover, English is the dominant language on the internet, allowing people from different cultures and 
backgrounds to connect and share ideas online. Social media platforms, websites, and software engineering are 
mainly in English, making it essential for individuals to have at least a basic understanding of the language to 
navigate in the digital world. 

Main part. Aviation is a sphere combining different areas of human activities. The English language is  
a well-established language of aviation, whether it is communication between pilots, air traffic controllers, flight 
crew, or aircraft engineers. The need for a common language among aviation personnel led to acknowledging 
English as the working language. It should be mentioned that there are six working languages in International Civil 
Aviation Organization (ICAO) –– English, French, Spanish, Russian, Chinese and Arabic. But all meetings, 
conferences and assemblies are conducted in English and then all materials are translated into other languages. 

Nowadays many people of different tongues use airplanes everywhere. The most urgent problem in aviation is 
safety. The progress in safety is achieved by intensive efforts in various spheres – engineering sciences, meteorology, 
medicine and of course the English language. Due to the fact that this professional field is technically complex, and 
the number of parts alone in an aircraft is in the thousands, the English language, which is used in aviation and the 
airline industry, is a completely independent language, which everyone who works in aviation and related with 
international air transportation. Pilots, flight engineers and air traffic controllers are required to know a large number 
of special terms and expressions. And since familiar English words are used in completely different meanings in the 
airline industry, fluency in English will not be enough to work in the industry [2]. 

In the aviation sphere it is obligatory to comply with international standards. But it is these standards that 
force pilots and flight engineers all over the world to memorize many special terms that are not found in the everyday 
life of an ordinary person. It is pilots, flight engineers and air traffic controllers for whom English is not their native 
language who understand each other very well because they speak a standardized professional jargon. 

In the whole, the importance of the English language for aviation engineers cannot be overstated. It is 
essential for ensuring safety, efficiency, and accuracy in all aspects of aviation operations.  

English proficiency is crucial for engineers in the aviation sector. Aircraft engineers usually work with 
various documents which are in the English language, such as aircraft manuals, task cards, work orders, components 
manuals, troubleshooting manuals and many others. A better knowledge of English can help avionics technicians 
during their work with the manuals, in cases where the manuals do not comply with the standards for clear, 
unambiguous manuals. 

Furthermore, the English language skills are essential for engineers to stay updated on the latest 
developments, technologies, and best practices in the aviation industry. Many technical journals, conferences, and 
training programs are conducted in English, so proficiency in the language is necessary for professional growth and 
advancement in this field. The ability to communicate freely and fluently may be needed when aircraft mechanics 
have the opportunity to go on training in a foreign country. 
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Communication can be divided into synchronous (occurring in real time) and asynchronous (occurring with  
a time delay). The former is, for example, face-to-face communication, and the latter is non-verbal communication 
that lacks communication cues (e.g., body language) such as e-mail, reports, written text, etc. Both these 
communications are present in the communications of aviation personnel; however, the frequency of each differs, based 
on the profession. In the case of aircraft engineers, asynchronous communication tends to be more common, as reading 
aircraft manuals and other technical documentation in English constitutes a significant part of their job duties [2]. 

Conclusion. Safety has always been a paramount issue in aviation industry. One of the key aspects that have 
been the focus in reducing aviation safety risk is effective management of maintenance, which is imperative in 
preventing avoidable accidents or incidents that is caused by mechanical failure of the aircraft system. In absence of 
maintenance, aircraft parts might deteriorate due to use or age, leading to failures and compromising the operational 
safety of the aircraft [3, p. 48]. 

Committed human errors may not be fully due to the maintenance personnel’s lack of theoretical or technical 
skills to perform the tasks, but they can also be influenced by other reasons including language barriers. It has been 
noted that most incidences related to communication error in the aircraft maintenance organizations that have 
subsequently led to accident, haste and misunderstanding of maintenance procedure are found to involve non-native 
English speakers with lack of ability to converse or fully comprehend document in the English language. 

At present, International Civil Aviation Organization (ICAO) is responsible to set the minimum level of 
English language ability and the standardized test requirements for the international aviation communities [4, p. 201]. 
However, this English language requirement has been only applicable to pilots and air traffic controllers at the 
moment. While there have been calls for such requirement to be also applied for all maintenance personnel in the 
aviation industry, there is still no formal regulation that has been presently enforced. 

In conclusion it should be said, that mastering the English language is a fundamental requirement for aviation 
engineers to excel in their careers, ensure safety in aviation operations, and contribute to the continued advancement 
of the industry. 
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